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Process Consulting
A process consultant’s purpose is not to provide ready-made solutions

but to advance the client’s growth and learning through an authentic discovery process.

_ Lecture Style Process Consulting Style

Provide the necessary “tools” so that the participant

Base Style Teach the “correct answer” _ _
can derive their own answer ( =Hypothesis)
Support the participants to realize themselves
Trainer’s style Persuade
through Questions and Feedback
Communication Style Discussions Discussions and Dialogues
Operation Style Input basis Output basis
To utilize (not change, but “add”)what they learned
Goal To give knowledge

into the participant’s actual work
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Resilience = resilience factor

Resilience has two major components
1. prevention: the strength of an unbreakable heart (to face stress)
2. response Resilience when broken (to switch and move forward)

normal

times
People with low resilience are...

..feel depressed (receive too much).
Staying down for lang periods of time
(dragging it out)

If we do our best to prevent and respond

you can quickly re-emerge and confront difficult situations!

O©HRInstitute

;c'g Tsunsuinavisu (3 F2Tu4)

1NN

1. Anndnutunaasls
- ANANNI IUNNSTUE AN AT ALAZ A INYNTEIN

2. NITNUNIUNNNDN
- ANHNLANFANIZUINANNLATE AT LINUAZITIAL
- g 1]) ABCDE

3hrs | 3. Aunusalesinass

- Mamszuing unuesAeesls

- AUINLATANERY

wuUHnYiA: Lﬂ?}lﬂuqm@'@mﬂumimm@mL%\‘]mﬂ

4. NSRS NANNLTANTEILAZ A NANNUS
- waau "aranngenn’ Wi "aeuianie”
~ P , A Ay
- wATATNINIBAT N80 417REN9NTERATD 51
v = = o P Iy Py
WUURNIR: @aningaiunisEauiaIngou

a9

9

o = dl o s = dl
wuuHndie: Weneaiulszaunisnipanezuauaziin asuyNNes”




Additional pre and post-training support (Adjustable)

HRInstitute
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® Inordertoincrease the effectiveness of the seminars, we believe it is important to involve Trainees’ boss.
® We can support communication between Boss and Trainee through (i) instructional Movie for Boss and (ii) preparation of comment sheets for subordinates.
® If you are interested in the details, please contact us for a separate meeting.

® Alltraining programs detailed above will have an additional support fee (negotiable).
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