
MASTER THE SCIENCE OF CX WITH Ai

TRANSFORM YOUR CUSTOMER EXPERIENCE WITH OUR
EXPERT-LED TRAINING!
TRANSFORM YOUR CUSTOMER EXPERIENCE WITH OUR
EXPERT-LED TRAINING!
For more information on running this program in-house for your
organization, contact us at +012-9102430 or email arasi@cxpert.asia. 

COURSE EXPERT DIRECTOR  

 A.SANTHAKUMARAN ACXS

+012-9102430 |  EMAIL

World Renowned Customer Experience Master Trainer
Keynote Speaker and Advisory Board
International CX Awards Judge

#100% HRDF CLAIMABLEPROGRAM ORGANIZER

Date: 14-15 May 2025
Time: 9.00 am - 5.00 PM
Venue: Klang Valley
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Introducing the CX-369 Framework for your Ultimate
Customer Experience Transformation Through
Innovation with Ai

3 Pillars
6 Disciplines
9 Transformation Points
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Early Bird Price: RM1,880.00 per pax 
Until 15th April 2025
Normal Price: RM2,580.00 per pax
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Bonus:
F u l l  C u s t o m e r  E x p e r i e n c e
T r a n s f o r m a t i o n  T e m p l a t e

COURSE EXPERT DIRECTOR

Methodology:
L e c t u r e ,  g r o u p  d i s c u s s i o n ,  p r e s e n t a t i o n ,  d e s i g n
&  i n n o v a t i o n

 A. Santhakumaran ACXS
International Customer Experience (CX) Transformation Specialist  
Global CX Chartered Master Trainer 
 

 CX POWERCERT SERVICES  |  Hotline:+012-9102430 | Email: arasi@cxpert.asia

Accredited Customer Experience Specialist (ACXS)
Judge for North American Customer Centricity Awards 
Judge for World Customer Centricity Awards
Judge for the European Customer Centricity Awards 
Judge for CXPA Emerging Leader’s Award 

6 Strategy1.
Customer Understanding2.
Design & Innovation3.
Metrics & Measurements4.
Governance5.
Customer-Centric Culture6.

3 People1.
Process2.
Technology3.

9 Marketing1.
Sales2.
Customer Success3.
Operation4.
Delivery5.
Customer Service/Contact Centre6.
After Sales Service7.
Technology8.
Social Media9.

COURSE OUTLINE 
THE 5 DISCIPLINES OF CUSTOMER EXPERIENCE MANAGEMENT

emai l  us  a t  santhakumaran@cxper t .as ia  for   
in -house  pr ice  .  The  Idea l  team s ize  i s  15-20pax

I N - H O U S E
T r a i n i n g  n e e d s !

Pursuing Master Degree in Social Science MSc (UPM) 
Bachelor of Business Administration (Hons) UKM
Design Thinking Practitioner
HRDF Certified Trainer (TTT/2930)
Six Sigma Black Belt (International Six Sigma Institute)
Certified NLP Practitioner (NFNLP – USA)

Learning Objective:
L e a r n  t o  d e s i g n  C u s t o m e r  J o u r n e y  M a p
D e s i g n  &  I n n o v a t i o n
P e o p l e  m a n a g e m e n t
P r o c e s s  i m p r o v e m e n t
T e c h n o l o g y  a d o p t i o n

Course Pre-requisite:
D i p l o m a  o r  d e g r e e  o r
M i n i m u m  2  y e a r s  o f  w o r k i n g  e x p e r i e n c e

Who should Attend:
T e a m  L e a d ,  M a n a g e r s ,  H o d ,  M a r k e t i n g ,  S a l e s ,
C u s t o m e r  S u c c e s s  T e a m ,  e t c .
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Pillars
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Transformation 
Points




